





Baidu Ads -
Keyword Overview

Track cost, conversions, impressions and clicks
across all your keywords.




CHAPTER 4

Baidu Lead
Generation &
Management

Once your Baidu campaign is

up and running, passive lead
generation will continually
happen each day through various
channels. It’s important to note
here that Chinese leads rarely
have the patience for large forms
and will mostly prefer to either
call directly or message someone
via WeChat. There are three main
conversion points for leads in
China using Baidu:
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4.
Lead Collection Options

Baidu Landing Page Form

The Baidu Landing Page tool (Jimuyu) will collect all form submissions from the landing
page tool. To manage these leads, you will need to manually access the landing page tool
to see contact information and respond, or we can connect your email address with the
form notification to send you the leads' information via email. Please note that it is
currently impossible to sync lead details with an external platform or CRM.

Phone Calls

You can use the Baidu phone tracking application to track exactly how many calls per day
are being generated by different ad groups. This is recommended as an option as most
leads in China will want to call directly.

WeChat/WeCom

Ideally, your website or Baidu landing page should have both links or QR codes to your
WeChat public account and your sales WeCom/WeChat directly. This gives leads an
option to either learn more and follow your WeChat public account, or directly speak to
someone using the #1 preferred method of communication in China.
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Using Baidu Landing Pages

Mainland China
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With a Microsite

Mainland China
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CHAPTER 5

How to Get
he Most

Out of Baidu

Advertising?
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5.1
Optimise Your Account

All well-performing accounts must have an account optimisation plan.
Due to the changing nature of advertising data, you’ll need to keep up
to date with the latest data and respond to it to ensure that you have a
sound advertising account.

Step 1:

Check the search words report to see if any search words are not related to
your business, and add those keywords to the negative keywords/targeted
negative keywords list, if any.

Step 2:

If you have promoted your keywords for a period of time and have a certain
degree of conversion data, you can analyse the individual conversion
number and cost according to the keywords tracking links. This way, you will
know how you have performed for each keyword.

Step 3:
Based on the conversion data, you can optimise your account by expanding
relevant longtail keywords, decreasing bid prices if keywords have a high
impression but low conversion, or increasing bid prices to raise exposure.
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5.2
Optimise Your Website in China

Even minor optimisations can drastically increase advertising conversion
rates, and it’s one of the most overlooked ‘problem areas’ in advertising. If
your ads are linked directly to your website in China (instead of using a Baidu
landing page), there are many steps you can take to ensure you get the best
conversion rate possible.

O'| Test Your Website Speed in China

Here are three links to test your website speed in China. After this speed
test, you’ll know whether you need to modify your site to make it more China
friendly. The average load time of a PC website should take less than 4
seconds, while for a mobile website, the loading process should take less
than 2 seconds.

1. http://tool.chinaz.com/speedtest.aspx
2. https://www.17ce.com/
3. http://www.webkaka.com/

02 Is Your Website 100% in Simplified Chinese?

Simplified Chinese is the language used in Mainland China — don’t use
traditional Chinese, or other languages like English, as you aren’t going to get
found.

03 Website Plug-Ins & Tracking

China blocks most non-Chinese third-party plug-ins and tracking tools, and it
also slows down your website speed in China. In order to be fully optimised for
the Chinese market, you need to use Chinese third-party analytics and
tracking tools such as Baidu Tongji BE%t1t, GrowinglO, and Analytics 360 to
monitor your website traffic and performance.
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How to Get the Most Out of Baidu Advertising?

Design & Advertising

Design can play an essential part in your conversion rates for landing pages.
If CTAs are unclear or if you haven’t appropriately optimised for mobile, you
could be in big trouble. Mobile usage is even more prevalent in China than in
the West, so you must design for mobile first.

Clear Conversion Pathway

Your CTAs (call-to-actions must be completely clear and not too pushy. Keep
pop-ups and distractions to an absolute minimum so your leads can focus on
the singular goal of a landing page.

Keep it Simple!

Usually, forms are used to collect customers’ information and qualifying criteria
on the website. However, when creating forms for the Chinese market, it's
important to keep them short and simple. Avoid the usual lead-qualifying
questions in the West, but instead focus on getting the phone number of
customers first.
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CHAPTER 6

Do You Need
a Marketing
Agency

for Baidu
Advertising?

No. However, creating, managing and
optimising an outstanding Baidu ads
campaign can be a daunting task — even
for the most experienced marketers.

If you’re interested in crafting quality
advertising campaigns in China and
are looking for tailored solutions for
your company, feel free to contact us.
Our marketing team will provide you
with solutions to help you reach new
audiences and enter quickly into a new
market.



Request a quote

for Baidu Campaign Management

with Oxygen

Request a quote

(Yoxveen

Hong Kong: 10/F, YF Life Tower,

33 Lockhart Road

China: 9th Floor, Tower B, TCL
Building, 6 Gao Xin Nan Yi
Street, Nanshan, Shenzhen

Dubai : Astrolabs, R5 Retail
Level, Cluster R, Jumeirah
Lakes Towers

(]

Follow us on
WeChat

Hong Kong
Office

+852 800 931 216

S

Speak to Sales on
WeChat

Shenzhen
Office

+86 400 011 5707



